
How Global Reach protects client funds

FUNDS FLOW

We have implemented a combined method of safeguarding using both segregated trust accounts and A-rated London 
market insurers to protect your funds. It’s important to note that only funds known as ‘relevant funds’ are safeguarded 
and therefore protected. Money due and payable to the firm or transferred as initial or variation margin does not fall within 
the definition of client money and is not safeguarded. When you send us money, we give you the value to spend in your 
account as and when you’d like. The money held in your account is known as ‘electronic money’ or ‘e-money’. While this 
may sound similar to what a bank does when funds are received into a current account, we are not a bank and therefore:

- We do not take your money as a deposit to use for our own purposes or lend to other customers
- Your e-money is not covered by the Financial Services Compensation Scheme (FSCS)

When we receive funds in relation to a trade, relevant funds are moved into a segregated client account, in line with the 
Electronic Money regulations. Those client accounts are not commingled with firm money and in the unlikely event of 
administration, no other creditors can have access to these funds. All funds within these accounts can only be used  
to distribute to clients. We conduct daily reconciliations to ensure that the client balances as per our internal records  
corresponds to the funds held in the client accounts.

Depending on the model operated by the currency provider you choose, this may impact when your funds are protected,  
it is important you understand how your provider safeguards funds.

Global Reach is a trading name of Foreign Currency Exchange Limited.

Client sends funds to Global Reach for an E-money service or foreign exchange transaction.

Funds are considered ‘relevant’ unless identified as initial or variation margin or due and payable to the firm. Relevant funds will 
be moved to and segregated in the Global Reach client bank account on the day of receipt and identified as relevant funds and 
they will remain as safeguarded funds until no longer considered relevant (Step 2). Once no longer considered relevant, funds 
will be moved out of the Global Reach client bank account. (Step 2A).

For foreign exchange transactions, due and payable funds that have been moved under Step 2 to the Global Reach account are 
not relevant funds and are not protected. These funds are sent to the foreign currency counterparty for conversion.

For a foreign exchange transaction the purchased currency from the foreign currency counterparty is credited to the Global 
Reach account where they will be either:

a) On receipt of a valid client payment instruction will be sent to a client beneficiary under Step 5 or;
b) In the absence of a client payment instruction, the funds will be considered ‘Relevant’ and moved in the same day to the 

Global Reach client account, in accordance with Step 2.

For an e-money service and foreign exchange transaction we consider the funds relevant until the payment has been instructed 
by the client to Global Reach. On receipt of a valid payment instruction, the client funds either reside within the Global Reach 
account following foreign exchange conversion on the day or the Global Reach client account. If funds reside within the Global 
Reach client account, funds are withdrawn from the Global Reach client account into the Global Reach account for payment 
to the beneficiary instructed in Step 2A. If funds reside within the Global Reach account, for payment, funds are sent to the 
instructed beneficiary from the Global Reach account.
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It is important to note that accounts held with Electronic Money Institutions are not within scope of the Financial 
Services Compensation Scheme (FSCS); your money is safeguarded, as explained above. Unlike with the FSCS, which 
provides compensation only up to £85,000, as funds held in an e-money account are safeguarded, the full value (minus 
administrative costs applied by the insolvency practitioner) will be returned to you in the event that we go out of business, 
but it may take longer.

Find out more about Global Reach at globalreachgroup.com
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This document is produced by a Global Reach Group Company. For details of the registered office, company number and, where applicable, regulated 
status of our subsidiaries, please visit http://www.globalreachgroup.com/legal.
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